Abstract
Introduction

1.
In the twenty-first century the academic mobility of students is growing all over the world including Russian Federation. Russian education is becoming more and more attractive to international students, and every year the quantity of students, coming to study in the Russian universities increases (Chebotareva, 2011) . But the majority of the foreign students faced with difficulties in adapting to a new culture that can influence on the training effectiveness. So the study of the intercultural adaptation problems in the international students is very relevant. The study of this problem has a special importance for a multinational university such as the Peoples' Friendship University of Russia (PFUR).
In February 2015, the PFUR celebrates 55 years since its foundation. Today the PFUR is one of the leading state higher educational institutions in Russian Federation. It is the only university in the world every year uniting more than 29 thousand graduate and postgraduate students from 145-150 countries. They represent more than 450 nations and nationalities of the world (About PFUR, 2014) . The mission of PFUR is to unite the people of different nationalities, races and religious beliefs with the help of knowledge, and also to educate the youth capable to work in any country of the world successfully and to show their creative abilities in the conditions of the interrelation of civilizations and the variety of the modern society (PFUR Mission, 2014) .
The team at the PFUR Center for personality studies has conducted a number of basic and applied studies on ethnic characteristics and personality traits, cross-cultural communication and adaptation (Chebotareva, 2011 Chebotareva, Novikova, 2013; Kovalenko et al., 2009; Novikova, Novikov, 2014) . These studies are mainly based on a System and Functional approach to analysis of personality and behavior, developed by Alexander Krupnov (Krupnov, Novikova, Kozhukhova, 2013) . This approach provides the opportunity to explore not only separate aspects of some phenomenon, but whole systems, taking into account the hierarchy and interaction of their components. A number of psychodiagnostic and correctional programs have been developed in this way. The scientists of PFUR have also carried out a series of studies on problems of intercultural communication and adaptation of students from Asia, Africa, South America, the Middle East, and the former Soviet countries. In this research they have emphasized the role of such characteristics as gender, Russian language acquisition, ethnic identity, values, tolerance, emotional intelligence, hardiness, etc (Chebotareva, 2011; Kovalenko et al., 2009; Maslova, 2011; Novikov, Novikova, Shkvarilo, 2013; Novikova, 2011) .
We suppose that one of the most important factors of intercultural adaptation is tolerance. The tolerance is considered from different points of view in the modern Western psychology: as the value of personality, as the attitude, and as a personality trait (Craig, Richeson, 2008; Davies, Steele, Markus, 2008; Foulkes, Foulkes, 1965; Ibadova, 2011) . Russian psychologists are studying different kinds of tolerance, for example, ethnic, social, communicative, and others (Soldatova, Shaigerova, 2008) .
Since 2007 we have been studying tolerance in the Russian and international PFUR students in the context of the intercultural communication and adaptation (Novikova, 2011; . For example, we identified four types of tolerance among international students:
-"Real tolerant" students have higher indicators for all three types of tolerance and the most harmonious character of cross-cultural adaptation; -"Ethnic tolerant" students have high levels of the ethnic and personality tolerance, but low social tolerance, and they do not have many problems with adapting to a new culture; -"Tolerant in social communications" students have a high level of social tolerance, but are moderate in personality tolerance and low in ethnic tolerance, and they are not very satisfied with their adaptation in a foreign country, and they do not seek to be included in the new environment, but they do not have strong nostalgia, anxiety, or helplessness; -"Intolerant" students have the lowest indicators for all three types of tolerance, and ambivalent indicators of intercultural adaptation: they are ready to interact with the new environment, but have strong feelings of anxiety, depression, emptiness, isolation, and helplessness . In this paper we present a study of the communicative tolerance among the PFUR international students in correlation with the features of their intercultural adaptation.
Communicative tolerance is a characteristic of the personality attitude to the other people. It shows the degree of the tolerability to an unpleasant or inappropriate psychological states, qualities and actions of the interaction partners. According to V. Boyko overall communicative tolerance is due to life experiences, personality traits, the moral principles of human (Boyko, 1996) .
The aims of our study is: 1) to compare the level of the communicative tolerance in PFUR international students from different regions of the world; 2) to reveal connection between the parameters of the communicative tolerance and intercultural adaptation in the PFUR international students from different regions of the world. The basic hypothesis is that the communicative tolerance level positively related with the intercultural adaptation efficiency of the PFUR international students from different regions of the world.
Method
2.
In our research the communicative tolerance level was measured by the technique "General communicative tolerance" by V.V.Boyko, which includes 9 scales: 1) Misunderstanding of the another person individuality; 2) Using himself as a standard for the assessing other persons' behavior and mentality; 3) Being conservative when evaluating other persons; 4) Being unable to hide unpleasant feelings when confronting non-sociable partners; 5) The intention to correct some of the partners' traits; 6) The intention to fit partner for himself, make it "convenient"; 7) Being unable to forgive other persons' mistakes, their awkwardness or accidental troubles they cause; 8) Being intolerant to the physical or mental discomfort caused by other persons; 9) Being unable to accommodate to the other persons' nature, habits and desires. High rates on each scale indicate a high intolerance in communication. The sum of all scales is The General index of the Communicative tolerance (intolerance).
The Questionnaire of adaptation of the person to the new socio-cultural environment (APSCE) by L.V.Yankovsky, in T.G.Stefanenko, M.S.Panov's modified version was used to define the features of the intercultural adaptation of the international students. This Questionnaire includes six scales:
-the Contentment scale reflects the degree of personal satisfaction, feelings of social and physical security, a sense of belonging to a new society and the level of activity in the new environment; -the Interactivity scale reflects the degree of disposition to the expansion of social relations in the new society, focusing on the cooperation with the others and following the social norms; -the Conformity scale reflects the degree of the orientation on social approval, depending on the group, the need for affection and emotional relationships with people; -the Depression scale reflects the level of helplessness in the face of life difficulties, feelings of hopelessness, doubt, anxiety, depression, emptiness, isolation; -the Nostalgia scale reflects the degree of internal disorder caused by the separateness of traditional values and norms, and a sense of dreamy, anguish, melancholy; -the Alienation scale reflects the level of rejection of the new society, claims of inconsistency and real opportunities, feelings of loneliness, impatience, helplessness. The first three scales (contentment, interactivity, conformity) correspond to rather "positive" intercultural adaptation indicators, and the last three scales (depression, nostalgia, alienation) indicate certain adaptation problems. But research showed that nostalgia is highly manifested in most international students and its level is positively related to the positive adaptation parameters (Chebotareva, 2011; Maslova, 2011; Novikova, 2011 etc) .
The Kruskal-Wallis non-parametrical criteria and Analysis of Variance (MANOVA) was used to define differences between the indicators of communicative tolerance in the subgroups of students from different regions. The relations between the parameters of the communicative tolerance and intercultural adaptation were revealed with the help of the Spearmen Rank correlations.
A total of 337 respondents took part in the research, including 182 young men and 155 young women from five parts of the world: Latin America, Asia (China), Arab countries, Africa, the countries of the Central Asian region (former Soviet Republics). All the respondents were the first, second and third year students of the various PFUR departments.
Results
3.
The results of technique "General communicative tolerance" are presented in the Table 1 .
It was founded eight significant differences between the studied groups of students on the communicative intolerance parameters, including The General index.
Significant differences between students from different regions were discovered on the first scale "Misunderstanding of the another person individuality". Chinese students got relatively higher results on that scale, which means that they will show more intolerant attitude to individual manifestations of their partners (slowness or restlessness, originality or irregularity, etc.).
Significant differences between students from different regions were also discovered on the second scale "Using himself as a standard for the assessing other persons' behavior and mentality". Students from Central Asian Region got the lowest results, which means they will less likely react negatively in case if their partner is different from them (different intellectual level, being more or less initiative in communication, etc.) Great differences between students from different regions were discovered on the fourth scale "Being unable to hide himself unpleasant feelings when confronting non-sociable partners". Chinese and Central Asian students got the lowest results, which means that they will likely hide their negative emotions; Latin American and Arabian students got higher results (they do not find hiding their true negative feelings toward their partners necessary).
Significant differences between students from different regions were also discovered on the fifth scale "The intention to correct some of the partners' traits". Central Asian students got the lowest results; they do not tend to make offending comments on someone's behavior in order to make said behavior better.
Significant differences between students from different regions were also discovered on the seventh scale "Being unable to forgive other persons' mistakes, their awkwardness or accidental troubles they cause". Central Asian students got the lowest results, they do not tend to feel offended and maintain that feeling for a long time, if the original offence has been accidental.
Significant differences between students from different regions were also discovered on the eighth and ninth scales "Being intolerant to the physical or mental discomfort caused by other persons" and "Being unable to accommodate to the other persons' nature, habits and desires" respectively. The differences are similar: Central Asian students got the lowest results (the lowest comparing to the other scales) which significantly differ, pairwise, from the results of the students from other regions. That means that Central Asian students are more attentive to their partners and adaptation to "difficult" partners is easier for them.
Significant differences between students from different regions were also discovered on The General index of communicative tolerance. The differences are similar to the aforementioned: Central Asian students have the lowest index (42,9) which differs, pairwise, from the total indexes of the other students (52,3 -55,6) .
Such a way, students from Central Asia, in most cases are characterized by higher rates of the communicative tolerance toward partner in the communication. Table 2 represents the result of the correlation analysis between the Communicative Tolerance and Intercultural Adaptation indicators.
19 significant correlations between indicators of the communicative tolerance and intercultural adaptation are received in a subgroup of the African students. The majority of them are between tolerance (intolerance) indicators and depression and alienation. The general sense of the given correlations consists that the African students who are less tolerant in the communications (more categorical, intolerant, not accepting the individuality of the partner, not able to forgive others, etc.) have more problems in the course of the adaptation, connected with negative emotional experiences, sensations of disconnection, forlornness, etc. 13 significant correlations between scales of used techniques are revealed in a subgroup of the Arabian students. Substantially given communications mean that, as well as in the previous group, the Arabian students who are less tolerant in the course of communications, have more problems in the course of the adaptation, connected with emotional experiences, sensations of disconnection, inability to come into contact to associates, etc. In whole, correlations between communicative problems (first of all, connected with "an extension from above" in the course of dialogue) and the difficulties in intercultural adaptation proves to be true in the given subgroup. 22 significant correlations between communicative tolerance and intercultural adaptation indicators are established in a subgroup of the Chinese students. Character of correlations between the first and third scales of the Communicative intolerance and the parameters of Intercultural adaptation corresponds to the trends obtained in other subgroups of students. It is possible to say that the Chinese students who are more categorical in estimations of others have more problems in the course of adaptation. However, on the fourth, sixth, ninth scale negative correlations are received both with interactivity and conformity, and with depression and alienation. The General indicator of the communicative tolerance negatively correlates as with contentment, interactivity, conformity and with depression. 14 significant correlations between scales of the given techniques are revealed in a subgroup of the Latin American students. The substantial sense of the given correlations consists that (as well as in a subgroup of the African and Arabian students) the Latin American students who are less tolerant in the course of communications, have more problems in the course of adaptation.
It is revealed only 1 significant correlation between scales of used techniques in a subgroup of students from Central Asia. It testifies to relative independence of indicators of communicative tolerance and adaptation in group of students of Central Asia.
Discussion
4.
Most of the examined PFUR international students have average indicators of the communicative tolerance. Students from Central Asia, in most cases are characterized by higher rates of tolerance toward partner in the communication. This data are correspond to results obtained by another method (Novikova, 2011) . Chinese students have more intolerant attitude to individual manifestations of their partners (slowness or restlessness, originality or irregularity, etc.), but they (like Central Asia students) will likely hide their negative emotions. Latin American and Arabian students are much more often do not hiding their true negative feelings toward their partners necessary.
The comparative analysis of correlations between indicators of the Communicative Tolerance and Intercultural Adaptation has shown that there is no communication which would repeat in all five subgroups of students, but positive relations between the intolerant communicative attitudes and depression and alienation are the most stable. It is possible to say that in most cases the international students with more tolerant communicative attitudes (aspiration to understand and accept individuality of another, tolerance to features of the partner, absence of desire it to re-educate, adjust to himself, etc.) have less problems in the course of intercultural adaptation.
There is more strongly pronounced specificity of communications in general and intercultural communications, in particular, in the Chinese student subgroup. That is the Chinese students who are less intolerant in the course of communications, as a whole, better adapt for a new environment, but more strongly endure depression, disconnection, more strongly miss the motherland. Thus, it is possible to tell that the communicative tolerance in Chinese students group, certainly, is connected with features of their intercultural adaptation. However, as process of communications in the Chinese culture has certain features, character of the given correlations not always corresponds to the tendencies revealed in other subgroups of international students. It is possible to assume also that the part of the Chinese students prefers to adapt together with own ethnic group, and some of them choose "individual style of adaptation". Hence, in the course of working out of various communicative trainings for the Chinese students it is necessary to develop for them additional exercises, taking into account ethnopsychological specificity.
And it is necessary to disclose the factors more closely connected to intercultural adaptation parameters than communicative tolerance in the Central Asia student subgroup.
Conclusions
5.
Summing up the results of the study, it can be concluded that:
-Most of the examined PFUR international students have average indicators of the communicative tolerance; students from Central Asia in most cases are characterized by higher rates of tolerance toward partner in the communication; -The level of communicative tolerance, as a whole, is one of the positive factors of intercultural adaptation (especially for the students from Africa, the Arabian countries and Latin America); -It is necessary to develop the programs of individual and group psychological and pedagogical work with the PFUR international students from the different regions, aimed at developing in them the tolerant attitudes to different cultures in general, to the Russian culture, in particular, towards accepting the variety of the world around, forming tolerant communicative attitudes on the basis of the received data. 
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